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State-owned commercial banks have huge human resources, material resources and financial resources, 
as well as policy support. The status quo of China’s banking industry is that its intermediate business 
income ratio is significantly less than its foreign counterparts. With the opening up of China’s banking 
sector, simply relying on making profits on the savings and loan business is no longer adaptive to the 
status quo. We should vigorously develop intermediate business, and one important way is to rely on 
existing advantages to find the breakthrough of development and innovation. Through comparing with 
the market competitiveness of domestic banks’ intermediate business, this paper tries to find the 
innovation points of intermediate business from the rapid development of e-commerce in current society. 
 
First, this paper outlines intermediate business’ concept, characteristics and classification as well as the 
important significance for China’s commercial banks to develop intermediate business. Moreover, based 
on this, the purpose for studying the development of intermediate business is introduced, and it is 
pointed that the innovation of intermediate business has a realistic guiding significance for the 
development of China’s commercial banks. 
 
Second, this paper has an in-depth analysis of the development trend of bank’s intermediate business, 
and demonstrates the significance of developing intermediate business on state-owned commercial 
banks from many aspects. This paper conducts a detailed analysis of the intermediate business market of 
domestic banks, and proposes three characteristics of current intermediate business: 1. Meeting customer 
requirements; 2. Rapid response to market; 3. the use of virtual technology. Then, it analyzes the 
advantages and disadvantages of state-owned commercial banks and foreign banks at current stage 
respectively. 
 
Third, In terms of the analysis from the prospective of the power for promoting business innovation, 
state-owned commercial banks should actively develop e-commerce as a core competitive edge, and use 
e-commerce to develop and improve the modern intermediate business products for bank’s 
competitiveness and development. It also studies China’s e-commerce development’s status quo and 
main problems encountered. 
 
Finally, this paper proposes an overall concept how China’s commercial banks to use e-commerce to 
develop intermediate business, which also includes the development methods that China’s commercial 
banks use towards enterprises and individuals. 
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情况来看：2005 年工、农、中、建实现中间业务收入分别为 138 亿元、95.64 亿




                                                        
② 北京银行网站：http://www.bankofbeijing.com.cn/cn/zuixin/info_detail.asp?id=1567 
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表 1:四大行中间业务收入在营业收入占比         （单位:亿元） 









工行 109.74 1287.17 8.53% 138.00 1505.51 9.16% 
农行 71.72 637.55 11.25% 95.64 554.95 17.23% 
中行 114.35 1047.37 10.92% 124.12 1160.28 10.70% 
建行 84.80 1139.76 7.44% 110.92 1287.14 8.62% 
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